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WELCOME FROM THE CONFERENCE
CO-CHAIRS

Greetings and welcome to the 5th National Mediation
Conference.

Over the last twenty-five years Australians have had
available to them an increasing array of new and innovative
ADR processes to manage their conflicts. This has happened
not only in the legal sphere, but also in such disparate areas
industrial relations, family counselling, commercial disputes,
public issue disputes especially in environmental and
planning matters, and by professional groups to manage
disciplinary and consumer complaints.

Since Europeans arrived our history has been enthused with
notions of individualism and courage battling the harsh
climate and landscape of the frontier. We revel in the
imagery of competitive sports and of a nation bonded
through war. Yet we also have a strong and rich tradition

of communal sharing and mutual self-help, which has lent
itself to the adoption of these new processes not only during
the last several decades but earlier as well. Qur indigenous
peoples have also a rich history which encompasses a range
of processes we now identiy as ADR innovations.

The ADR movement, and at its core the mediation process,
have begun to have a major impact on the way in which
individuals, organisations and communities perceive and
manage conflict. Despite many of its core processes having
been practiced by communities since time immemorial the
movement seems still in its infancy. Theory and practice, in
many instances, are still being trialled and advanced in
incremental and ad hoc ways as the field expands.

We invite you to join us at the start of the new millennium
to both look back upon the good, the bad and the ugly and to
look forward to what opportunities and potential there may
be ahead.

Enjoy!

Peter Condliffe Bernadette Rogers
Peace Making Administrative
Associates Appeals Tribunal

CONFERENCE HOSTS

Alternative Dispute Resolution Branch, Dept. of Justice & Attorney
General, Queensland

Family & Child Mediation, Lifeline, Sunshine Coast, Queensland
Family Mediation Centre, Victoria

Queensland Law Society Inc.

Relationships Australia, Queensland

Relationships Australia, Victoria

Victorian Association for Dispute Resolution Inc.

NATIONAL MEDIATION CONFERENCES LTD (Incorporated)




CONFERENCE CO-CHAIRS

Peter Condliffe

Bernadette Rogers

Peace Making Associates

Administrative Appeals Tribunal

CONFERENCE COMMITTEE

Laurence Boulle Bond University

John Cleary Relationships Australia QLD

Brad Lewis Families, Youth and Community Care QLD
Ross McSwan Family Mediation

Damien Negus ADR Association QLD

Ron Neumann Griffith University

Juliet Pegler Australasian Dispute Centre

Ernest Treagus Industrial and Workplace Mediator

Conference Manager

Marg Scarlett The Conference Organisers Pty Ltd

CONFERENCE SUPPORTERS
AND SPONSORS

The Committee acknowledge the support being given to the conference by
the following —

ADR Branch, Department of Justice
Butterworths

Family & Child Mediation Centre

Family & Child Mediation Sunshine Coast
Peacemaking Associates

Queensland Department of Main Roads
Queensland Law Society Inc.
Relationships Australia (QLD)
Relationships Australia (Victoria) Inc.
Resolve/Anglicare Top End

The Victorian Association for Dispute Resolution

VENUE

Sheraton Brisbane Hotel and Towers
249 Turbot Street
Brisbane Queensland 4000

Tel: 07 38353535
Fax: 07 38354960

Situated in the heart of Brishane City, the Sheraton Brishane provides state
of the art conference facilities in addition to its fine accommodation and
superior service.

REGISTRATION DESK -
LOCATION AND HOURS

The registration desk will be located in the lobby on level two of the
Sheraton Brishane Hotel and will be open:

Wednesday 17 May  7.30am — 5.30pm
Thursday 18 May  8.00am — 5.30pm
Friday 19 May  8.715am — 3.00pm

USEFUL TELEPHONE AND FACSIMILE
NUMBERS

Sheraton Brishane Hotel Telephone: 07 3835 3535

Facsimile: 07 3835 4960

Telephone: 07 3236 3300
Facsimile: 07 3236 1035

Telephone: 07 3237 2333
Facsimile: 07 3237 2444

Telephone: 07 3211 3488
Facsimile: 07 3211 3499

Mercure Hotel Brisbane

Ibis Brisbane

Explorers Inns

GENERAL INFORMATION

Name Badges

Your name badge is your entry to all sessions, morning and afternoon teas.
Please wear it at all times.

Speakers Preview Room

Speakers are invited to preview their presentations prior to their session.
All enquiries should be directed to the Marg Scarlett at the registration desk.

Seating at Sessions

The session capacity per room does vary. As some rooms may be set for a
larger audience than your session may require, please always fill the front
rows first as this will assist your speaker to commence on time.

People with Special Needs

Every effort has been made to ensure that people with special needs are
catered for. Should you require any specific assistance, please include a
notation with your registration form to enable us to make your stay in
Brisbane a pleasant and comfortable experience.

What To Wear

Smart, casual clothes are suitable for all sessions and tours. The attire for
the Welcome Reception is smart casual or business attire and the
Conference Dinner is business suit or cocktail dress.

Message Board — Sponsored by Butterworths

Messages can be posted on the message board near the registration and
information desk. Please check the board on passing.



INTERNATIONAL KEYNOTE SPEAKER

MS SHARON PRESS

Sharon Press is the Director, Dispute Resolution Centre, Tallahassee, Florida and her area of expertise is in
court-connected ADR programs for the past 11 years. Ms Press is President of the Society of Professionals in
Dispute Resolution (SPIDR) and has been involved with the efforts of merging SPIDR, AFM (The Academy of
Family Mediators) and the Conflict Resolution Education Network (CRENet).

INVITED SPEAKERS

SOCIAL PROGRAM

THE HON. DARYL WILLIAMS, AM, aC, MP

Daryl Williams AM QC MP holds a law degree from the University of Western
Australia and was selected as WA Rhodes Scholar in 1965. He subsequently
obtained a Bachelor ov Civil Law degree at Oxford University in 1967.

Mr Williams was a commissioner of the Law Reform Commission of
Western Australia from 1982 — 1986 and chaired the Commission for a
year. He was also President of the Law Society of Western Australian in
1984, and President of the Law Council of Australia in 1986 — 1987.

He was appointed a member of the Order of Australia (AM) for services to
the legal profession in 1989.

Mr Williams has been the Federal Member for Tangney since 1993.
During 1993 — 1994, he was Shadow Attorney-General, and Shadow
Minister assisting the Leader of the Opposition in Constitutional Reform.

He was a member of the Joint Select Committee on Certain Family Law
Issues and a member of the House of Representatives Standing Committee
on Legal and Constitutional Affairs from 1993 to 1996.

Mr Williams was appointed as Commonwealth Attorney-General and
Minister for Justice by Prime Minister John Howard on 8 March 1996. In
October 1997, the Prime Minister announced Mr Williams" appointment to
Cabinet as Commonwealth Attorney-General.

PROF LAURENCE BOULLE
Laurence Boulle is chair of the National ADR Advisor Council (NADRAC).

His book Mediation: Principles, Process, Practice has been published in
separate editions in Australia, New Zealand, Canada, South Africa,
Singapore and the United Kingdom. He is editor of the ADR Bulletin and
Assaciate Director of the Dispute Resolution Centre at Bond University. He
teaches and trains in dispute resolution subjects and has been a practising
mediator for the past 10 years.

Wednesday 17 May

Welcome Reception

Sheraton Brisbane Hotel — Level Two
5.30pm - 7.00pm

Thursday 18 May

Conference Dinner

Dennison’s Sheraton Brisbane Hotel
7.00pm - 11.30pm

The Welcome Reception is included in full conference registration.

The Conference Dinner is optional and tickets for this function can be
purchased from the Registration Desk up until 4.00pm Wednesday 17 May.
Cost: $80.00 per person.




PROGRAM IN DETAIL

WEDNESDAY 17 May 2000

7.30am - 5.30pm

Registration

Level 2 Lobby

9.00am - 10.15am
9.00am - 9.10am
9.10am - 9.30am
9.30am - 9.50am
9.50am - 10.15am

CONFERENCE OPENING

Welcome — Bernadette Rogers, Conference Co-chair

Indigenous Welcome by Ms Maroochy Baramba, Turrbal Songwoman

Formal Conference Opening - The Hon Darryl Williams AM, QC, MP, Commonwealth Attorney General

Introduction to Learning Circles — Peter Condliffe, Conference Co-chair

Ballroom North

10.15am - 10.45am

Morning Tea

Level 2 Lobby

10.45am - 12.00pm

Learning Circles — The Past — A whole of group exercise

Multiple Rooms

12.00pm - 1.00pm

Leaning Circles — Reporting Back

Ballroom North

1.00pm - 2.00pm

Luncheon

Level 2 Lobby

2.00pm - 3.00pm

KEYNOTE ADDRESS

CHAIR: B. Rogers, Administrative Appeals Tribunal

Minding the Gaps — Reflecting on the Story of Australian Mediation

Professor Laurence Boulle, Bond University

Ballroom North

3.00pm - 3.30pm

Afternoon Tea

Level 2 Lobby

3.30pm - 5.00pm

Concurrent
Sessions

FAMILY FUTURE DEVELOPMENTS | PUBLIC ISSUES, ISSUES: PRACTICE CROSS CULTURAL/
ENVIRONMENT AND AND THEORY NATIVE TITLE
PLANNING
Ballroom North Townsville Mt Isa South Mt Isa North Toowoomba
CHAIR: R McSwan, CHAIR: L. Boulle, CHAIR: P. Condliffe, Peace CHAIR: D. Negus, ADR CHAIR: B. Lewis, families,
Family Mediation Bond University Making Assaciates Association Qld Youth and Community Care
Qld.

PANEL: Family Dispute
Resolution: Pathways to
the Future

R. McSwan, Family
Mediation,

M. Browne, Commonwealth
Attorney Generals Department,
J. Rimmer, Family Court of
Australia, Brisbane,

A. Campbell, Family
Mediation Centre, Melbourne,
M. Ponder, Barrister &
Mediator

J. Dewar, Griffiths University

How do we meet people's
needs for family dispute
resolution in the next
millennium? Is there a better
way to utilize existing
resources or should the entire
issue be resourced in a
difference way? What part
should mediation play in this?

The panel members
consisting of representatives
from various parts of the
existing system will express
their views on these complex
and difficult issues and
canvass models for change.

WORKSHOP: Developing
Standards for ADR
Practitioners

D. Bryson, Workcover
Conciliation Service (Vic),
Professor L. Boulle, Bond
Unversity

Beyond Deal Making:
Mediation In The Public
Arena

J. Kalowski, J O K Pty Ltd

Establishing Parameters in
Multiparty Negotiation
L. Crump, Griffith University

Information Technology and
ADR - A way to achieving a
National Association

D. Bagshaw, University of
South Australia

Walking the Tightropes: The
Challenges Most Frequently
Faced by Mediators

P. Marshall, Marshall
Enterprise Learning

Parallel Negotiation:
Tradition and Development
C. Jones, National Native
Title Tribunal

The Promise Of Cross-
Cultural Mediation: The
Visceral And The
Transformative

M. Brigg, Rockhampton
Dispute Resolution Centre

5.30pm - 7.00pm

Welcome Reception

Level 2 Lobby




PROGRAM IN DETAIL

THURSDAY 18 May 2000

8.00am - 5.30pm

Registration

Level 2 Lobby

8.30am - 10.00am

Concurrent
Sessions

FAMILY

Ballroom North

WORKPLACE

Townsville

PUBLIC ISSUES,
ENVIRONMENT AND
PLANNING

Mt Isa South

ISSUES: PRACTICE
AND THEORY

Mt Isa North

CROSS CULTURAL/
NATIVE TITLE

Toowoomba

CHAIR: J. Cleary,
Relationships Australia Qld.

Legal Aid Family
Conferencing: recent
developments in New
South Wales

D. Cox, Legal Aid
Commission of NSW

Process Research in Family
Mediation: The influence
of Gender and Divorce
Adjustment on Disputant
Behaviour

A. Bickerdike, Relationships
Australia (Victoria)

CHAIR: H. Astor,
The University of Sydney

Development of Principles
for Best Practice: The
External Mediator in the
Workplace

F. Meredith, Mediator &
M. Clishy, Flinders
University

Best Practice is Good
Practice

P. Rogers, University of
Western Sydney

CHAIR: R. Neumann,
Griffith University

Mediation with the Land
and Resources Tribunal

F. Kingham & K. Ryan,
Land & Resources Tribunal

Contemporary Challenges
for Resolving Planning and
Environment Conflicts
through ADR

E. Christie, Griffith
University

CHAIR: J. Briton, Dispute
Management Services

Alternative Dispute
Resolution in the Context of
Anti-Discrimination and
Human Rights Law:
Reflections on the Past and
Directions for the Future

T. Raymond & J. Ball,
Human Rights and Equal
Opportunity Commission

Conciliation of Health
Complaints

J. Welsh & C. Blick,
Health Rights Commission
Brisbane

CHAIR: M. Newbery,
Office of the Information
Commissioner

Native Title Mediation and
Practice

K. Wilson, National
Native Title Tribunal

Native Title and the
Registration Test:
Mediating Paradigms?

B. Lewis, Families, Youth
and Community Care Qld.

10.00am - 10.30am

Morning Tea

Level 2 Lobby

10.30am - 11.30am

KEYNOTE ADDRESS

CHAIR: P. Condliffe, Peace Making Associates
Mediation Trends and Expectations: A View From Abroad
Ms Sharon Press, SP/D R

Ballroom North

11.30am - 1.00pm

Concurrent
Sessions

FAMILY

Ballroom North

WORKPLACE

Townsville

PUBLIC ISSUES,
ENVIRONMENT AND
PLANNING

Mt Isa South

ISSUES: PRACTICE
AND THEORY

Mt Isa North

CROSS CULTURAL/
NATIVE TITLE

Toowoomba

CHAIR: R. McSwan,
Family Mediation

Promoting and Enhancing
Primary Dispute Resolution
- A Strategy to Develop
the Opportunities for and
Quality of Service
Available to Clients of the
Family System

V. Buring, Attorney-
General's Department and
L. Taylor, Department of

CHAIR: E. Treagus,
Industrial and Workplace
Mediator

Having a Voice, Being
Heard: The Importance of
Process in Managing
Conflict Arising from
Layoffs

D. Baker, Centacare
Family Mediation Service

CHAIR: E. Christie,
Griffith University

Science and Advocacy in
the Magnetic Keys
Controversy: Boundary-
Work in Environmental
Disputes

E. Jakku, Griffith
University

CHAIR: B. Rogers,
Administrative Appeals
Tribunal

Mediation Praxis: The
Myths and Realities of the
Intersection of Mediator
Neutrality and the Process
of Redressing Power
Imbalances

R. Field, Queensland
University of Technology

CHAIR: B. Lewis,
Families, Youth and
Community Care Qld.

Resource Development
and Indigenous People in
Queensland: A Negotiation-
Based Approach to Conflict
Resolution

C. O’Faircheallaigh,
Griffith University, Nathan
Campus

Family and Community

Services . ) . . . . L -
A Tactical Opportunity? Conflict and Local Re-inventing Neutrality - Mediation, Native Title and
Different Perspective’s on Government - Tweed Bringing Theory and Mining
the Role of Mediation in Shire, a Case Study Practice Together J. Gawler, Rio Tinto
Industrial Relations B. Luff, Councillor - H. Astor, The University Limited
R. Fells, University of WA Tweed Shire of Sydney

1.00pm - 2.00pm | Luncheon Level 2 Lobby




PROGRAM IN DETAIL

THURSDAY 18 May 2000 (continued)

2.00pm - 3.30pm

Concurrent
Sessions

FAMILY

Ballroom North

WORKPLACE

Townsville

PUBLIC ISSUES,
ENVIRONMENT
AND PLANNING

Mt Isa South

ISSUES: PRACTICE
AND THEORY

Mt Isa North

CROSS CULTURAL/
NATIVE TITLE

Toowoomba

CHAIR: A. Campbell,
Family Mediation Centre

WORKSHOP: Advances
in Child Inclusive Practice
in Family Law Mediation

J. Mclntosh, Clinical

CHAIR: E. Treagus,
Industrial and Workplace
Mediator

The Role of Workplace
Mediation in the
Resolution of Workplace
Conflict: An Early
Intervention Strategy for

CHAIR: G. Rooney,
University of Queensland

WORKSHOP: Conflict
Mapping the Olympics.
Learning by doing ADR

J. Giddings, Law School

CHAIR: B. Wolski,
Bond University

Advice by any other
Name...": Interventions that
Mask Similar Intentions

T. Fisher, LaTrobe University

CHAIR: P. Condliffe,
Peace Making Associates

PANEL: Culture and
Conflict: Mediating in
the Cultural Soup

P. Condliffe, Peace

Child Psychologist & ) L Griffith University Making Associates,
. Risk Minimisation
C. Holmes, Family Mediator | T P. Walker & N. Alexander,
Mediation Centre D. McDonald & A. Vagias, foeRfﬂzrct'rErnnum y-lime University of Queensland,
Resolutions Pty Ltd ' : Bee Chen Goh, Bond
R. Carroll, The University University,
of Western Australia N. Sipe, Griffith University
3.30pm - 4.00pm | Afternoon Tea Level 2 Lobby
4.00pm - 5.00pm | FAMILY REFLECTIONS PUBLIC ISSUES, ISSUES: PRACTICE TRAINING/TEACHING
ENVIRONMENT AND THEORY
Concurrent AND PLANNING
Sessions Ballroom North Townsville Mt Isa South Mt Isa North Toowoomba

CHAIR: M. Howard,
Administrative Appeals
Tribunal

Mediation Working with
the Legal System: Not an
Issue About Which System
is Best

V. Sinclair, Unifarm
Couselling,

P. Lewis, Thorntons
Lawyers & Mediation
Service

CHAIR: N. Alexander,
Mediation In The Nineties:
The Promise of the Past

T. Altobelli, University of
Wollongong

Mediation: The New
Medicine For The New
Millennium — Fact Or Fiction
R. Blenkiron, SA Equal
Opportunity Commission

CHAIR: |. Hanger, Qld Bar

Using Dispute Systems
Design to Enhance
Stakeholder Participation
in the Resolution of Public
Issue Disputes

B. Wolski, Bond University

CHAIR: V. Vernick,
Lutherin Church of Australia

A Model for Achieving
Constructive Group Dialogue
in Conflict Situations

D. Crossman, Concord
Conflict Management,

J. Cyngler, Mediator

CHAIR: S. Gribben,
National Alternative
Dispute Resolution

Adolescents as Mediators,
I'd Like to See That!

R. & B. Chapman,
Regional Extended Family
Services

Peer Mediation — A Review
of Australian Schools

F. Stern & P. Taylor,
Anglicare Youth Services
Glenroy

SCRAM: Schools Conflict
Resolution and Mediation
Competition — A Brief Report
B. Rogers, Administrative
Appeals Tribunal

7.00pm - 11.30pm

Conference Dinner

Dennison’s




PROGRAM IN DETAIL

FRIDAY 19 May 2000

8.15am - 3.00pm

Registration

Level 2 Lobby

8.45am - 9.45am

PLENARY SESSION

PANEL: Mediating Community Outcomes
Steve Golding & Gary Fisher, Department of Main Roads Queensland & Peter Wellington MLA

Ballroom North

10.00am - 10.45am

Concurrent
Sessions

FUTURE REFLECTIONS PUBLIC ISSUES, ISSUES: PRACTICE TRAINING/TEACHING
DEVELOPMENTS ENVIRONMENT AND AND THEORY

PLANNING
Ballroom North Townsville Mt Isa South Mt Isa North Toowoomba
CHAIR: D. Syme, CHAIR: L. Kachanski, CHAIR: S. Duncombe, CHAIR: M. Hunt, CHAIR: C. Linsley,
National Alternative Relationships Australia, Qld. | ADR Plus Pty Ltd Relationships Australia Department of Main
Dispute Resolution (Victoria) Inc. Roads, Qld
Policy Making in ADR — The Three MMM's — Public Controversies in Evaluating ADR New Roles and
The Role of NADRAC Mediation, (Post) Human Service Delivery — T. Sourdin, University of Expectations: Teaching
Members of NADRAC Modernism and the New Multi-claimant disputes Western Sydney Conflict Management to

Millennium

about abusive past policies

Planners and Landscape

D. Bagshaw, University & practices Architects
of South Australia J. Briton, Dispute R. Margerum &
Management Services J. Minnery, Queensland
University of Technology
10.45am - 11.15am | Moming Tea Level 2 Lobby
11.15am - 12.45pm | COMMERCIAL REFLECTIONS ISSUES: PRACTICE TRAINING/TEACHING
AND THEORY
Concurrent
Sessions Ballroom North Townsville Mt Isa North Toowoomba
CHAIR: J. Pegler, CHAIR: P. Condliffe, CHAIR: M. Ross, CHAIR: J. Giddings,
Australian Dispute Centre Peace Making Associates Mediator and Barrister, Griffith University
The Future of Dispute Past Experience of South Australia Teaching ADR to Tertiary

Resolution in Business -
New Rules

T. Sourdin, University of
Western Sydney

The Future of ADR in
Commercial Dispute
Resolution

|. Hanger, QLD Bar

Mediation Involving
Larger Groups

B. Argyle &

K. Williamson, Ringwood
Extended Family Service

Strategic Directions and
Regionalisation, a Changed
Management Approach for
Community Services in NSW
M. O'Tarpey, Community
Justice Centres Directors
Office

The Use of Intuition in
Mediation

G. Rooney, University of
Queensland & S. Mitchell,
Relationships Australia,
Queensland - Discussant

ADR Practice: Future
Directions

V. Sinclair, Unifarm
Counselling & Mediation
Service

Students: Revamping
Strategy for the Would-be
Professional

R. Neumann &
J.McKillop, Griffith
University

Mirror Mirror on the Wall,
Who's the Fairest One Of All
M. Newbery, Bond
University Dispute
Resolution Centre

12.45pm - 1.30pm

Luncheon

Level 2 Lobby

1.30pm - 1.40pm

PLENARY SESSION

CHAIR: S. Press, SPIDR
Introduction to Learning Circles — The Future — A Whole of Group Exercise

Ballroom North

1.40pm - 2.45pm

Learning Circles — The Future — A Whole of Group Exercise

Multiple Rooms

2.45pm - 3.00pm

CONFERENCE CLOSE

Ms Sharon Press, SP/DR

Ballroom North

SATURDAY 20 May 2000

7.30am - 6.30pm

FIELD WORKSHOP TO STRADBROKE ISLAND
FACILITATOR: R. Neumann, Griffith University

Coach Departs 7.30am
from Sheraton Brishane
Hotel & Towers




FIELD WORKSHOP TO STRADBROKE ISLAND (optional)

Saturday 21 May
7.30 am to 6.30pm, (or shorter, depending on barge timetable).
Coach departs from Sheraton Brisbane Hotel & Towers

Public Interest Natural Resource Issues: Characteristics, Complexity and the Prospects
of Mediated Outcomes -

This field workshop will give participants the opportunity to identify at first hand the complexity,
dynamics, and challenges for dispute resolution when applied to major public interest issues
based on the allocation and use of natural resources.

Stradbroke island is one of a series of sand islands off the south Queensland coast. It is
situated in close proximity to the capital Brishane, but has managed to maintain a number of
special natural values. Many of its attributes, from mineral sands to its tourism potential,
attract dispute over who should access resource use, and how this use should be managed.
Thus a mix of legal issues, social and cultural values, and scientific and technical issues will
become evident on this field trip. The field workshop will also familiarise the participants with
the needs and concerns of stakeholders who wish to access the resources of the island. The
workshop will challenge participants to reflect upon the complex elements of resource based
disputes, and in that context to question the potential role (suitability) of mediation, and the
needs and skills of mediators involved in major issues of this type.

The trip will travel through the Redland Shire, which is the responsible local authority for
Stradbroke Island, visit significant sites of mining, conservation and cultural value (e.g Brown
Lake and Myora springs), and consider issues in relation to population, housing and lifestyle in
the Point Lookout, Dunwich and Amity Point settlements.

A feature of this area is the historic land use agreement between the Redland Shire Council
and the Quandamooka Land Council, representative of traditional owners. It is hoped to have
speakers from some of the relevant stakeholder groups.

Participants will be provided with a guided workbook with activities appropriate to segments
of the visit. This will be a workshop with style and setting. Relaxed attitude, casual clothes,
hat and sunscreen.

NOT included in Conference Registration. Tickets can be purchased at the registration
desk by 5.00pm, Thursday, 18 May. Cost $70.00 per person and Includes - Transfers,
workbook, morning tea, lunch, afternoon tea, tour guide

FURTHER INFORMATION

Contact: Marg Scarlett

5th National Mediation Conference
Secretariat

The Conference Organisers Pty Ltd
Post Office Box 1127
Sandringham Victoria 3191
AUSTRALIA

Telephone: 03 9521 8881
Facsimile: 03 9521 8389

" T

email: conforg@ozemail.com.au
website: www.conferenceorganisers.com.au



