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CONFLICT

A Relationships between and within groups and individuals form
the basic building blocks of all functioning societies

A Conflicts and disputes are a normal part of relationships and
decision -making processes

A Conflict is necessary for good decisions, for development,
change, learning and intimacy

A It is the way that we handle conflict which causes difficulties
that may require third party intervention.

A Culture influences the way the third party and the disputants
perceive and handle conflict.
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Aanalyses the influence of culture and discourse on the

way people view and handle conflict,

A provides examples of diverse religious and customary
dispute resolution practices in Asia and a critique of their

limitations, and

A suggests some implications for dispute resolution
practitioners working cross -culturally inthe Asia-Pacific

region
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CENTRAL ARGUMENT

It is essential that third parties
design approaches to fit the
individual, collective and
culturally -based conflict
resolution needs of their clients,
rather than impose a particular
model or approach on their

clients
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THIS PRESENTATION WILL

A challenge dominant
Western constructs of
mediation &

A focus on ways of
building culturally

fluent approaches to

mediation
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There are many Western models of mediation, however
Western practices are dominated by problem solving and
Interest based approaches . From this perspective conflict
and disputes are assumed to occur because people do

not always share similar:

A interests
A needs
A goals
A resources
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A focus on individual interests or needs does not always
take into account

A the needs and interests of the collective, or

A the cultural and structural inequities in the broader
social context.

It may not be possible for parties to share world views or
find common interests where there are conflicts involving
differing cultural values.
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