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Welcome 

어서 오십시오 (eoseo osipsio) 

ようこそ   Yōkoso 

Selamat datang 

Velcommen 
добро пожаловать   (dobro pozhalovat’) 

fáilte roimh chách 
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Korean Association of Mediators APMF Conference Organising Committee 
No Name Position in OC Title Organization 

1 Chang-Hee Won Chairman President Korea Association of Mediators 

2 Yong-Gap Moon 
Manager of 
Editing Section 

Representative 
Korea Institute for Conflict Management 
Mediation 

3 Ju-Il Kim 
Manager of 
Organizing Section 

Representative Korea ADR Center 

4 Do-Hyun Baek 
Manager of  
Managing Section 

President 
Dankook Negotiation Dept. Alumni 
Association 

5 Jan Sunoo 
Advisor &  
Manager of Translation Section 

Commissioner, ret Federal Mediation and Conciliation Service 

6 Joon-Hwan Moon 
Secretary General 1 
Financial Section 

Secretary General 
Korea Institute for Conflict Management 
Mediation 

7 Dong-Hyuk Jang Secretary General 2 CEO Hi-Conflict Inc. 

8 Dal-Hyun Kim Member ES Labor Attorney SK Broadband 

9 Chun-Suk Mo Member ES Team Leader Seoul Metro 

10 Hyang-Suk Yun Member ES Representative Adam Family Counseling 

11 Young-An Kwon Member OS Director LH Public Corporation 

12 Mi-Kyung Kim Member OS Representative Neoul the Platform of Conflict & Therapy 

13 Soo-Keum Han Member OS Mediator Incheon Family Court 

14 Soong-Won Choi Member MS Conflict Mediator Seongnam City 

15 Seong-Ho Kim Member MS Mediator   

16 Kyung-Nam Min Member MS Director Seoul Metro Center 

17 Myung-Sook Koh Member TS Mediator   

18 Min-Ki Kim Member FS Managing Director Retirement Pension Institute 

19 Jung-Hye Cho Member FS CEO Dugeundugeun, Ltd. 

20 Sung-Dae Park Web Master Deputy General Manager AON Real Estate LLC 
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 Mediation in different forms has been practiced in 
most Asian and Pacific cultures for long spans of 
history.  

 From 2001 – 2017,  APMF biannual conferences 

have been held in Australia, Singapore, Fiji, 
Malaysia, Thailand, The Philippines, Indonesia 
and Vietnam. 

 Synergising Western and Eastern approaches to 
mediation, blending the best of each, has been an 
important theme in our APMF conferences 
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The APMF was formed 18 years ago 

Since then there has been enormous shifts in people’s 
lives and conditions including: 

  increasing world population and globalisation  

 waves of mass migration (refugees, economic migrants) 

 whole scale urbanisation and Westernisation 

 trans-national civil rights movements  

 the universalisation of “the market”  

 an emphasis on economic rationalism and 
managerialism 
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… shifts over the past 2 decades 
 the development of new service 

industries  

 rapid technological changes  

 fast growth and increased use of 
the internet and social media  

 widespread travel  

 major increase in the global 
population 

 rapidly ageing populations 

 growth and acceptance of new life-
styles  

 

 

Copyright 2019. Associate Professor Dale Bagshaw 6 



…shifts over the last 2 decades 
  increasingly complex and diverse family relationships, 

lifestyles and financial arrangements  

 the global spread of life-threatening diseases  

 profound change in the nature of global conflicts – 
complex internal conflicts due to failed or collapsing states  

 transnational threats e.g. terrorism and organised crime  

 increasing global pollution, global warming, changing 
climates &  

 rapidly depleting global resources –  with increased 
inequality between countries.   
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Western mediation styles, models or approaches 

In the 1960s and 70s there 
was one main Western 
style -  ‘facilitative 
mediation’. 

 

Now there is a huge range 
of styles, often based on 
the professional 
background and/or 

paradigms of the mediator 

 Expert advisory mediation 

 Evaluative mediation 

 Settlement mediation 

 Interest-based mediation 

 Solution-based mediation 

 Transformative mediation 

 Narrative mediation 

 Insight mediation 

 Mindful mediation 

 Therapeutic mediation  

 Tradition-based mediation 

 Wise-counsel mediation 
………….. etcetera 
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Global changes have opened up and will continue to 
open new markets for mediators, for example: 

  Court-annexed mediation 

 Public policy mediation 

 Environmental mediation 

 Peace mediation 

 Cross-cultural mediation 

 Victim-Offender Mediation 

 Peer mediation 

 Elder mediation 

 Child-inclusive mediation 

 Online dispute resolution etc  
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Traditional mediation practices  
 

Some traditional practices are similar to 
approaches that Westerners define as 
‘mediation’ where the parties make their 
own decisions.  

Others are more like arbitration, where the 
third party (e.g. a Chief or Elder) makes the 
decision or reflects the consensus view. 
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Mediation and Religion  

Traditional or customary 
mediation practices are  

often grounded in  

religious principles  

e.g.  Islamic , Confucian, 
Christian, Hindu,  

Buddhist, Jewish  

 etc 
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It is essential that mediators design 

models of mediation to fit the cultural, 

individual and collective needs of their 

clients, rather than force their clients to 

follow a particular model or approach   

Mediators also need to be concerned 

with issues of justice and the abuse of 

power or mediation will be discredited as 

a dispute resolution approach 

Challenges for mediators in our region 
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 Culture, stories and language  mediate, shape, 

and create our ‘truths’ or realities.  

Narrative mediators, for example, recognise that 

there is no universal ‘truth’ - there are many 

different ‘truths’, knowledges & views of the world.  

 

 

The narrative mediator works with the parties to 

increase understanding of each other’s ‘truths’ and 

to find ways to create an alternative but plausible 

story that makes sense to all of the participants.  
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However, there is no one way, 
or ‘correct’ way to mediate, 

nor is there a single definition 
of mediation which will 

reflect the meanings given to 
the concept in various 

cultural groups in the world. 
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Finally 
On behalf of the APMF Executive 
Committee and the Korean Conference 
Organising Committee, l thank you all 
for registering for the conference - 
especially those of you who have 
travelled a long way - and look forward 
to meeting and learning from you during 
the conference and exploring JEJU island 
with you on Sunday. 
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For more information 
 

Dale.Bagshaw@unisa.edu.au 

APMF President 2001-2019 

 

Book: 

Bagshaw, D. & Porter, E. (editors). Mediation in the 
Asia-Pacific Region: Transforming Conflicts & 

Building Peace. Routledge: London & New York, 
2009 
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